
Search for a playgroup on ‘Find
a Playgroup’ webpage

New Member Submitting an Enquiry 

Submit an enquiry using
playgroup contact form

Enquiry sent to membership system for
playgroup to assess

Decline enquiry:
Select a reason

System emails enquirer a
link to ‘Find a Playgroup’

Accept enquiry:
Send member invite to trialInvite to trial sent via email

Attend trial at playgroup

Mark as not attendingInvite member to join
playgroup

Accept email invite to join and
register account in system

Pay membership fee

Invite to join sent via email

Update family details (add
children, other adults etc.)

Would like to join playgroup Does not want to join

After family has attended trial:

Member is ‘Inactive’

Member is ‘Joined’

Member status: ‘Enquired’

Member status: ‘Trial’

Member status: 
‘Inactive’

Member status: 
‘Invited - Pending Acceptance’

Member status: ‘Joined - Pending Payment’

System will automatically send
payment request/reminder emails

Member action Playgroup action System action


