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Enquired Enquiry submitted by member; awaiting
playgroup action.

Invited - Pending Acceptance
Invited by playgroup but not yet actioned
by member (registered, accepted or paid).

Joined - Pending Payment New member; registered and accepted
session invite but not paid.

Joined New member; registered, accepted and
paid. Membership is active.

Unprocessed Returning member; not yet actioned
(invited to join) by playgroup this year.

Renewed - Pending Acceptance
Returning member; invited but not yet
actioned (accepting session invite) 
by member.

Renewed - Pending Payment Returning member; registered and
accepted session invite but not paid.

Renewed Returning member; registered, accepted
session invite, and paid. Membership is
active.

Inactive
Not attending or active in a playgroup this
year.

Unprocessed No action taken by playgroup yet;
member still needs to be renewed, invited,
or marked as not attending by playgroup.

Processed Playgroup has taken action (invited or
renewed member); now awaiting the
member's response.

MEMBERSHIP STATUS

THIS REFERS TO THE MEMBER’S OVERALL STATUS IN THE

PLAYGROUP WA SYSTEM.

STATUS AT PLAYGROUP

THIS REFERS TO THE MEMBER’S STATUS SPECIFICALLY 

AT YOUR PLAYGROUP.
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Returning Member
THIS IS A MEMBER THAT ATTENDED PLAYGROUP IN THE

PREVIOUS YEAR AND ARE RETURNING THIS PLAYGROUP YEAR. 

Playgroup members’ detail will already exist in the system. Their status
will automatically switch to ‘Unprocessed’ in the new playgroup year

‘Unprocessed’
Returning member that has not yet been

actioned this playgroup year

Invite to Renew
Invite members to renew their

membership if they are returning 
this year

Mark as Not Attending
If member is not returning this year, mark

them as not attending

‘Inactive’
Member is not attending playgroup this

year and membership is inactive

‘Renewed - Pending Acceptance’
Returning member has been invited to

join this year but has not actioned invite

‘Renewed - Pending Payment’
Returning member has accepted

invitation to join this year but has not
paid fee

‘Renewed’
Returning member has accepted

invitation to join and paid fee. Their
membership is now active

The system will automatically email member
with invitation and payment reminders

Member is returning to
playgroup this year

Member is not returning
to playgroup this year
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‘Enquired’
New member has submitted an enquiry

through the membership system 
(Find a Playgroup or Contact Form)

New Member Details
Your playgroup enters new member

details (email & mobile) into
membership system

‘Joined - Pending Payment’
New member has accepted invitation to

join session but has not paid fee

‘Invited - Pending Acceptance’
Invite to join a session has been sent to

the new member by your playgroup.

‘Joined’
New member has accepted invitation to

join session and paid fee. Their
membership is now active.

The system will automatically email
member with payment reminders

‘Trial’
New member invited to trial 

playgroup session

New Member
THIS IS A MEMBER THAT HAS NOT ATTENDED PLAYGROUP IN

PREVIOUS YEARS AND IS NEW TO THE SYSTEM. 

New members can submit an enquiry on ‘Find a Playgroup’. Playgroups
can enter new member details manually, or send the family your own
Playgroup Contact Form

Mark as Not Attending
If member is not returning after trial,

mark them as not attending

(click to find out how to get your contact form link)

This will show as ‘Invited - Pending
Acceptance’ if the member is invited

from the enquiry screen.

‘Inactive’
Member is not attending playgroup this

year and membership is inactive

https://www.playgroupwa.com.au/find-a-playgroup/
https://www.playgroupwa.com.au/wp-content/uploads/2017/11/Playgroup-Contact-Form-.pdf
https://www.playgroupwa.com.au/wp-content/uploads/2017/11/Playgroup-Contact-Form-.pdf

