
All existing members switch to
‘Unprocessed’ in the new year

Bulk Renewing Existing Members
Member action Playgroup action System action

Playgroup must renew, update
sessions and Playgroup Contact

information

Select returning members and
‘Renew/Process Members’

Select inactive members and
‘Mark as not attending’

Members returning

Members not returning 

Member is ‘Inactive’

Invite to renew sent via email

Member status: 
‘Renewed - Pending Acceptance’

Accept email invite to renew

Pay membership fee

Update family details (add
children, other adults etc.)

Member is ‘Renewed’

System will automatically
send payment request/

reminder emails

Member status: 
‘Renewed - Pending Payment’

Member declines or does not
respond to invite

Mark as not attending

Member is ‘Inactive’

Member status: 
‘Unprocessed’


